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Abstract 

 

Healthcare workers play a critical role in delivering quality healthcare services, and their 

performance is influenced by various factors within their work environment. The purpose of 

this study was to examine the anticipated extent of stress among healthcare workers in public 

health facilities in Kwara State, Nigeria, and its impact on their performance. The researchers 

conducted interviews with eight selected respondents from public health facilities in Kwara 

state, using a qualitative research approach.. The researchers employed a purposive sampling 

approach to select respondents who possessed specific characteristics relevant to the study, 

such as years of experience in hospital management board. The data collection process 

involved conducting semi-structured interviews with the selected respondents. The researchers 

used Nvivo version 12 software to analyze the collected data. The findings of the study were 

based on the responses obtained from the interviews. The results of the study indicated that 

role congruence and employee recognition had a positive effect on the performance of 

healthcare workers. This suggests that when healthcare workers have clearly defined roles and 

responsibilities and receive recognition for their work, their performance 
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improves. Based on these findings, the study recommends that healthcare managers should 

ensure that the roles and responsibilities of healthcare workers are clearly defined. 

Additionally, regular employee recognition should be implemented as a practice in healthcare 

organizations. Furthermore, creating a conducive organizational culture is crucial for 

effective performance. 

Keywords: Ergonomics, Employee Performance, Organizational Resources, Role congruence, 

Stress 

1.1 Introduction 

 

The Nigerian healthcare system faces numerous challenges that hinder the achievement of 

universal health coverage. These challenges include inadequate infrastructure, low population 

coverage, supply chain inefficiencies, limited fiscal provisions, bureaucratic obstacles, and a 

lack of political will. As a consequence, many households in Nigeria are forced to finance their 

healthcare expenses through regressive out-of-pocket payments, which has significant 

implications for healthcare access and equity. 

According to the National Health Accounts in Nigeria, over 70% of households' healthcare 

expenses are covered through out-of-pocket expenditure, surpassing the acceptable threshold 

set by the World Health Organization (WHO) of 20-30%. This means that households bear a 

significant burden of healthcare spending, contrary to the principle of universal health coverage 

that emphasizes public spending mechanisms such as social health insurance, drug revolving 

schemes, and health taxes (Crum, Akinola, Martin, & Fath, 2017). 

The high reliance on out-of-pocket payments leads to increased demands and expectations from 

healthcare consumers in Nigeria. The financial burden placed on households naturally 

intensifies their expectations regarding the quality and accessibility of healthcare services. 

Consequently, healthcare providers and systems are under pressure to meet these demands, 

further adding to the complexities of the Nigerian healthcare landscape. 

In addition to the challenges within the healthcare system, the Nigerian business environment, 

like many other countries, is characterized by stress. The socio-economic structure and 

workplace demands create a need for effective coping strategies among 
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Employees to ensure optimal performance. Stress, defined as emotional or physical tension, is 

a natural response to challenging or demanding situations. While short bursts of stress can be 

adaptive, chronic or prolonged stress can have detrimental effects on an individual's health 

(Zhu, 2021). 

 

The contemporary workplace is fast-paced and highly demanding, generating anxiety-related 

pressures on workers. Positive pressure can lead to optimal performance, but negative pressure 

can have adverse consequences. Stress management practices are necessary to address the 

negative impact of stress on employees. These practices may include stress management 

training, seminars on job burnout, promoting a supportive organizational climate, incorporating 

activities like yoga and meditation, fostering close coworker relationships, and organizing 

celebrations (Adeleke, Bahaudin, & Kamaruddeen, 2015). 

 

In the executive level, stress management practices such as stress management training, yoga, 

and meditation, as well as celebrations, are frequently implemented. However, there is a need 

to extend these practices to all levels of the organization to promote employee well-being and 

enhance performance. 

 

Addressing the challenges in the Nigerian healthcare system and managing stress in the 

workplace are crucial for improving healthcare service delivery and ensuring the well-being of 

healthcare workers. By implementing effective strategies to mitigate stress and promoting a 

supportive organizational culture, healthcare providers can enhance the performance and job 

satisfaction of their workforce, ultimately leading to improved healthcare outcomes for the 

Nigerian population. 

 

Healthcare workers face challenges related to office ergonomics, including poor office space 

arrangements, inadequate furniture and equipment, lighting issues, temperature concerns, and 

inefficient workplace design. Many secondary health institutions in Kwara State were 

originally designed for primary healthcare services and later converted for use as secondary 

care facilities without implementing necessary modifications. This leads to unfavorable 

working conditions, discomfort, and reduced efficiency in service delivery. Additionally, some 

facilities are oversized for the current staff capacity, resulting in a mismatch between workload, 

staff capacity, and available workspace (Malik, Butt, & Choi, 2015). 
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Selective and unfair treatment by the government creates a significant source of stress for 

healthcare workers. Workplace equity is crucial for promoting a fair and supportive atmosphere 

where employees feel valued and treated fairly (Osibanjo et al., 2016). However, in Kwara 

State, issues related to political affiliations, biased assessments, and political favoritism have 

compromised workplace equity. This can lead to demoralization, poor performance, and a lack 

of commitment among healthcare workers. Employment and recruitment processes influenced 

by political considerations may result in the hiring of less competent staff, further exacerbating 

productivity and performance issues. 

 

These problems have significant implications for the well-being of healthcare workers, their 

job satisfaction, and the quality of healthcare services provided in public health facilities in 

Kwara State. Addressing these issues is essential for creating a conducive work environment 

that promotes employee comfort, safety, health, satisfaction, and efficient service delivery. It 

is important to investigate the impact of office ergonomics and workplace equity on the 

performance of healthcare workers and identify potential strategies and interventions to 

improve these aspects in public health facilities. 

 

2.1 Literature Review 

 

Concept of Stress Management 

 

Stress and stress management may be perceived and received differently among different 

cultures and socio-economic groups, and research may explore the impact of these factors on 

the effectiveness of stress management interventions. 

 

Most hospital managers understand stress, intuitively. It is usually an emotional discomfort 

accompanied by feelings of not being able to cope, that things are falling apart, that one is not 

in control or it may be just a general unease that all is not well, within an apparent cause. At 

the physical level, it includes loss of appetite, sleeplessness, sweating, ulcers and other signs 

and symptoms. In general, stress is the body's preparing itself for activity, without the activity 

following. As a consequence, the body system is thrown out of balance. Excess acid is secreted 

in the stomach; adrenalin appears in the blood, heart rates increase and other inappropriate 

reactions of chronic physiological preparation for action, without the action, leading to disease 

and disorder. Stress, when it is fundamentally a psycho-physiological, precipitates feelings and 

emotions that our bodies react to (Odigies, 2016). 
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Joy (2020) described stress as the adverse psychological and physical reactions that occur in 

an individual as a result of their being unable to cope with the demands being made on them. 

She also defined stress as an individual's adaptive response to a situation that is perceived as 

challenging or threatening to the person's well-being". 

 

Concept of Role Congruence 

 

Role congruence in the health sector refers to the arrangement of an individual's personal ethics 

and faith with the role and responsibilities of their job within the health sector. When role 

congruence is in attendance, an individual is more likely to be satisfied with their job and to 

perform it effectively. 

Most literatures focus on the effect of role congruence on quality of patient care and patient 

outcomes, as well as the overall functioning of healthcare organization. When healthcare 

professionals are satisfied with their jobs, they are more likely to provide high-quality care, 

resulting in better patient outcomes, and ultimately improving the KPI of health care 

organization through the provision of effective and efficient healthcare service delivery. 

Overall, role congruence is important in the health sector as it has a direct impact on the 

performance, satisfaction, and well-being of healthcare professionals and ultimately on the 

quality of patient care and the functioning of the healthcare organization (Osibanjo et al., 2016). 

Role congruence is defined as the match between an individual's characteristics and the 

demands of his job. This suggests that absence of synergy between an individual's traits or 

interests and the requirements of a job, may have negative impacts on outcome. Osibanjoet al 

(2016) states that lack of role congruence may result in job-related stress. Hence, job 

satisfaction, commitment and performance in a chosen career vastly depend on an individual's 

personality being in sync with the environment within which the individual works (Osibanjo 

et al., 2016). Wang, Huang, Davison and Yang (2021) also assert that the environment and 

personal traits are moderated by the role perceptions of the individual. Stress is an apparent 

outcome of a mismatch between an individual and job-related demands. 
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Concept of Employee Performance 

 

It is pertinent to note that job performance is one of the most important factors within an 

organization, particularly when maintaining quality service. This is especially the case for 

healthcare workers whose job performance is tied to the roles, duties, and responsibilities they 

render to patients. In other words, when doctors provide patients with prompt attention, it is 

indicative of their job performance. In the context of healthcare institutions, job performance 

may refer to how healthcare workers carry out tasks, duties, and responsibilities related with a 

particular job. The performance of these roles or duties is geared towards the attainment of the 

goals and objectives of the health organization. In a sense, job performance is an indicator for 

measuring organizations' or institutions' performance, including that of government teaching 

hospitals. Even though some researchers observed that job performance can be enhanced by 

training and development, there are counterproductive work behavior such as workplace 

aggression, tardiness and absenteeism that negatively impinge on job performance of 

employees (Alagaraja & Shuck, 2015; Amudha, Hamidah, Annamma, &Ananth, 2018). 

Employee performance refers to how well an individual employee carries out their job duties 

and responsibilities within an organization (Deole et al., 2023). It can be measured in a variety 

of ways, such as productivity, job knowledge, and adherence to company policies and 

procedures. A high level of performance is typically associated with positive outcomes for the 

employee and the organization. Employees' commitment can be attributed to psychological and 

emotional attachment and the resulting loyalty of an employee to the organisation. When 

employee feels very committed to their organisation, they align themselves to the goal and 

aspiration of that organisation. This is when the connection between employees' and the 

organisation is so broad and deep (Baird & Tung, 2017). 

 

Employees' commitment means different things to different people at different times. That 

notwithstanding, it is one of the most studied behavioral performance indicators in 

organisational studies and management literature. Employee commitment has to do with the 

level of loyalty and identification an employee has for the organisation he is working for. It is 

that which makes an employee to give their best to ensuring that the organisation performs 

well. Hui et al., (2021), opines that employees' commitment is an employee's identification 

with the organisation and his psychological support to its mission. It is an employee's 

identification with the organisation and its goals as well as 
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the 

extent 

of his willingness to be a member of it for a long time. It is one's own investment in an 

organisation and inclining to attitudes resulting in social qualities (Quick & Henderson, 2016). 

A committed employee is the one who stays with the organisation through thick and thin, 

attends work regularly, puts in a full day constructively, protects company's assets and shares 

company goals (Foy, Dwyer, Nafarrete, Hammoud, & Rockett (2019). Hanaysha (2016) posits 

that employee commitment is the degree to which the employee feels devoted to their 

organisation. Tamunosiki-Amadiand (2020), equally describes workers' commitment as an 

unwavering affection to the whole organisation and the degree of attachment or loyalty that 

employees have towards the organisation. It is simply employees' attitude to organization 

(Amudha, 2018). A conflict that is not well managed could result to a deflated commitment 

from the employee. Joy (2022), captures it thus: the total implication of the negative effects of 

conflict can reduce employees' commitment to organizational goals and efficiency. 

 

Empirical Review 

 

Azizkhani Maghami-Mehr and Isfahani (2021)study the effect of training on the promotion of 

emotional intelligence and its indirect role in reducing job stress in the emergency department 

in Iran. The study aimed at evaluating the role of training in improving emotional intelligence 

(EI) skills and assessing its indirect effect on reducing job stress in emergency medicine 

residents (EMRs). The study adopted quantitative research approach using inferential statistics. 

According to the results of the present study, training for EI skills can play a significant role in 

improving EI and reducing stress in EMRs. 

 

Challa(2021) worked on Perceived Stress among Post Graduate Students and Its Association 

with Academic Performance in Turkey. The objective of the study was; understanding and 

knowing the reasons for stress among students. Descriptive statistics/regression analysis was 

adopted for the study. Result revealed that the dependent variable ''student performance'' is 

influenced by the factors called ''emotional factors'', ''social factors'', ''financial factors'' and 

''family factors'. 

 

Patroand Kumar (2019) in their study determined the effect of Workplace Stress Management 

Strategies on Employees' Efficiency in India. The study focuses on the espousal of stress 

management strategies by private enterprises and their influence on 
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employees' efficiency. Descriptive and analytical research method was adopted for the work. 

Therefore, the result indicates that stress program interventions and training and development 

have a significant influence on employees' efficiency. 

 

Joy (2020) in his work titled stress management and employee performance in Nigeria. The 

objective of the study was to investigate the influence of stress, management, workload, role 

ambiguity, role conflict, effectiveness, efficiency and commitment on employee performance. 

Qualitative techniques were adopted which brought out thematic areas for discussion. The 

study concluded that management should design tasks and jobs in a way that would make for 

effectiveness and efficiency and bring about improvement in performance of their workforce. 

 

Caponnettoet al., (2018) titled quality of life, work motivation, burn-out and stress perceptions 

benefits of a stress management program by autogenic training for emergency room staff: the 

pilot study examined the impact of autogenic and stress management training in emergency 

room staffs' quality of life, workmotivation, burn-out and stress perception in Italy. The study 

adopted test and pre-test. The findings of the study showed effectiveness of an autogenic and 

stress management training towards the improvement of quality of life, work motivation,burn-

out and stress perceptions for emergency department team. 

 

While some of the studies mentioned focus on specific groups of healthcare workers, such as 

emergency medicine residents or emergency room staff, there is still a need for more 

comprehensive research specifically targeting healthcare workers in public health facilities. 

Examining the unique stressors, challenges, and interventions relevant to healthcare workers 

in Kwara State, Nigeria, would contribute valuable knowledge to the field. The studies 

mentioned touch on the impact of training, emotional intelligence, and stress management 

strategies on employee performance and well-being. However, there is a gap in understanding 

the specific relationships between role congruence, organizational culture, and the performance 

of healthcare workers in public health facilities in Kwara State. Exploring how these factors 

interact and influence employee performance would provide valuable insights for healthcare 

managers and policymakers in improving organizational dynamics and enhancing employee 

outcomes. 
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While the studies cited provide valuable findings from different countries, there is a need for 

research that specifically addresses the Nigerian context, particularly the healthcare system in 

Kwara State. Factors such as cultural norms, political influences, and specific challenges faced 

by healthcare workers in Nigeria may impact stress levels and performance in unique ways. 

Conducting research within the Nigerian context would provide localized insights and help 

tailor interventions and strategies to address the specific needs of healthcare workers in Kwara 

State. 

 

The majority of the studies mentioned utilize quantitative research methods, such as inferential 

statistics and regression analysis. While these approaches provide valuable statistical evidence, 

there is a need for more qualitative research that explores the experiences, perceptions, and 

subjective aspects of stress and performance among healthcare workers. Qualitative research 

can provide in-depth understanding and capture the nuances of the lived experiences of 

healthcare workers, offering a more comprehensive picture of the factors influencing their 

performance. Addressing these gaps in the existing literature would contribute to a better 

understanding of the relationships between role congruence, organizational culture, stress, and 

performance among healthcare workers in public health facilities in Kwara State, Nigeria. This 

knowledge would inform the development of targeted interventions and strategies to enhance 

employee well-being and improve healthcare service delivery in the region. 

 

3.1 Methodology 

 

The study utilized an interpretive qualitative research approach, which involved conducting 

interviews with eight purposively selected respondents from public health facilities in Kwara 

state. The respondents were chosen based on their years of experience in the hospital 

management board, and included medical doctors, pharmacists, nurses, and laboratory 

workers. 

 

The purposive sampling approach was chosen because it allowed the researchers to select 

respondents who had specific characteristics that were relevant to the study, such as their years 

of experience in the hospital management board. This approach helped to ensure that the 

respondents had a good understanding of the organizational culture and work environment in 

public health facilities, and could provide valuable insights into the topic of work-related stress 

management. 

 

 

 

 

33 

 



JOURNAL OF ACCOUNTING, MANAGEMENT AND 

FINANCIAL TECHNOLOGY (JAMAF)  

VOLUME 1, 

ISSUE 1 

 

Data Analysis and Results 

 

Categorizing the findings into themes and sub-themes helped to organize and clarify the results 

of the study, making it easier to understand the relationships between different factors that 

contribute to work-related stress and job performance among healthcare workers in public 

health facilities. 

 

The first theme, organizational support, and the sub-theme of organizational resources 

deployment, highlight the importance of providing adequate resources and support to 

healthcare workers in public health facilities to enable them to perform their roles effectively. 

This includes access to training, equipment, and technology, as well as support from 

management and colleagues. 

 

The second theme, diversity and inclusion, and the sub-theme of work-life balance, emphasize 

the need for healthcare organizations to foster an inclusive culture that values diversity and 

promotes work-life balance. This can improve job satisfaction and reduce stress among 

healthcare workers, leading to better job performance. 

Theme One: What are the relationships that exist between role congruence, organizational 

culture and the performance of healthcare workers in public health facilities in Kwara State, 

Nigeria? 

Sub theme 1: Organizational Resources 

 

The respondents in the study emphasize the importance of organizational resources. In this 

context, organizational resources refer to the tools, equipment, and support needed by 

healthcare workers to perform their jobs effectively. 

For instance, a respondent code Int1 suggests that; “resources such as medical equipment, 

supplies, staffing levels, and training need to be improved in order to address work-related 

stress and improve job performance” 

This was further corroborated by Int3 said "providing healthcare workers with the necessary 

tools and support to perform their jobs effectively helps reduce our burden of work-related 

stress, lead to improved job performance. 
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Int 4 further added that "the organizations must recognize the importance of organizational 

resources and take steps to ensure that they are available to their workers. This may include 

investing in new equipment and technologies, increasing staffing levels, providing training and 

professional development opportunities, and offering supportive management practices. 

 

Sub theme 2: Organizational Support 

 

Some other respondents on work-related stress management and job performance in healthcare, 

respondents also emphasize the importance of organizational support. Organizational support 

refers to the emotional, social, and instrumental support provided by an organization to its 

employees to help them cope with work-related stress. For instance, Int 5 expressed a need for 

organizational support when he said the organization should provide counseling or other mental 

health services to employees who are experiencing stress or burnout. She further emphasized 

that "management should provide more opportunities for social support, such as team-building 

activities or staff appreciation events, to help foster a positive work environment” 

 

In addition, respondents Int7 emphasized the importance of instrumental support, such as 

flexible scheduling or remote work options, to help employees manage their work and personal 

responsibilities. She said this type of support can help to reduce stress and improve job 

satisfaction. 

 

The emphasis on organizational support highlights the importance of providing healthcare 

workers with a supportive work environment that helps them manage stress and cope with the 

demands of their jobs. By providing emotional, social, and instrumental support, healthcare 

organizations can help to improve the well-being of their workers and ultimately improve job 

performance. 
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Figure 1: Respondents on Organizational support 

From the figure above, Int1, Int2, Int3, and Int8 agreed on the importance of both organizational 

support and organizational resources suggests that they see a direct link between these factors 

and job performance. This indicated that these respondents have experienced the benefits of 

having access to adequate resources and support in their work, and understand the impact that 

these factors can have on job performance. 

The fact that multiple respondents emphasized both organizational support and organizational 

resources highlights the importance of these factors in promoting work-related stress 

management and improving job performance in healthcare. Healthcare organizations must 

recognize the importance of providing their employees with the necessary tools, resources, and 

support to perform their jobs effectively, and take steps to ensure that these factors are in place. 

By doing so, they can help to promote a positive work environment that supports the well-

being and job performance of their employees. Theme Two: In what way does equity and 

organizational culture affect the performance of healthcare workers in public health facilities 

in Kwara State, Nigeria? 

Sub-theme 1 Diversity and Inclusion 

In a study on work-related stress management and job performance in healthcare, respondents 

may also emphasize the importance of diversity and inclusion. Diversity 
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and inclusion refer to the extent to which healthcare organizations value and embrace diversity 

among their employees, and create an inclusive work environment that supports the needs of 

all workers, regardless of their race, ethnicity, gender, age, or other characteristics. 

Respondents may express a need for diversity and inclusion in a variety of ways. For example, 

they may suggest that healthcare organizations should provide training and education to 

promote cultural competence among employees, to help them better understand and appreciate 

the diverse perspectives of their colleagues and patients. 

They may also suggest that healthcare organizations should create policies and procedures that 

promote diversity and inclusion, such as anti-discrimination policies or initiatives to increase 

the representation of underrepresented groups in leadership positions. 

The emphasis on diversity and inclusion highlights the importance of promoting a work 

environment that value and respects all employees, and recognizes the unique contributions 

that each individual can bring to the workplace. By promoting diversity and inclusion, 

healthcare organizations can help to create a positive work environment that supports the well-

being and job performance of their employees. 

Sub - Theme 2 Work-life balance 

Three different respondents established the fact that considering job equity, to reduce work 

related stress, work life balance must be respected. For example Int 1 responded that; One thing 

I enjoy most is the fact that at some times you have off period and when you are not, your duty 

period is defined. This will enable one to concentrate on other aspect of one's life such as 

family. 

 

To corroborate the above, Int 4 Further emphasized the issue of shift. When staff especially 

medical staffers are placed on shift it brings equity and everyone knows that he or she can be 

at any shift at any time. This makes you to give children attention and to work with other people 

at different times. For example, on Salah day I do arrange with my colleagues of other faith to 

stand in for me. 
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In another response, Int 8 equally toe the direction of creating enabling environment for 

diversified workforce and respect to work life balance. 

If some respondents believe that work-life balance is a key factor in addressing the relationship 

between equity, organizational culture, and job performance among healthcare workers in 

public health facilities in Kwara State, Nigeria, they may emphasize the need for healthcare 

organizations to promote a healthy work-life balance for their employees. 

Int7 suggest that healthcare organizations should create policies and practices that allow 

employees to have more control over their work schedules, such as flexible work hours or the 

ability to work from home. 

Int6 equally suggest that healthcare organizations should provide resources and support for 

employees to help them manage their personal and professional lives more effectively, such as 

childcare or eldercare services, or access to mental health services. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 2: respondents on work life balance and diversity and inclusion 
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Discussion of Finding, 

 

The findings from the responses of the different participants shed light on the importance of 

organizational support, organizational resources, equity, and work-life balance in relation to 

job performance among healthcare workers in public health facilities in Kwara State, Nigeria. 

 

Firstly, the participants recognized the direct link between organizational support, 

organizational resources, and job performance. They emphasized the benefits of having access 

to adequate resources and support in their work, which ultimately contributes to improved job 

performance. This highlights the significance of healthcare organizations providing the 

necessary tools, resources, and support to enable employees to perform their jobs effectively. 

By prioritizing these factors, healthcare organizations can create a positive work environment 

that supports the well-being and job performance of their employees. 

Secondly, the participants highlighted the importance of diversity and inclusion in healthcare 

organizations. They suggested that promoting diversity and inclusion through training, 

education, policies, and procedures can help create an inclusive work environment where all 

employees feel valued and their unique perspectives are appreciated. This recognition of 

diversity and inclusion aligns with the principles of equity and organizational culture, 

emphasizing the need for healthcare organizations to embrace and celebrate the diversity of 

their workforce. 

Lastly, the participants emphasized the significance of work-life balance in reducing work-

related stress and enhancing job performance. They recognized the importance of having 

defined duty periods and shifts that allow employees to allocate time for their personal lives, 

such as family commitments. The participants suggested that healthcare organizations should 

provide flexible work hours, remote work options, and support services like childcare or mental 

health resources to help employees manage their personal and professional responsibilities 

effectively. By promoting work-life balance, healthcare organizations can support their 

employees' well-being, which in turn can positively impact their job performance. 
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Conclusion and Recommendations 

 

The aims of the study is to understand how an individual's role and responsibilities aligns with 

the values and norms of the organization (HMB) to promote a positive organizational culture 

that can impact on performance of healthcare workers in the State. This information can be 

useful for hospital leaders and policy makers to make evidence base, fit for purpose health 

policies and strategies that will help improve bottom line quality service delivery of our public 

health institutions through improved performance of public healthcare workers in the State. 

 

The objective of examining the extent to which equity and organizational culture affect the 

performance of healthcare workers in public health facilities in Kwara State, Nigeria is likely 

to explore how fairness and balance in the distribution of resources and opportunities within 

the organization (equity) and the overall culture of the organization can impact on the 

performance of healthcare workers in public health facilities in Kwara. By examining the extent 

to which equity and organizational culture affect the performance of healthcare workers in 

public health facilities in Kwara State, Nigeria, the study aims to understand how promoting 

fairness and balance in the distribution of resources and opportunities within the organization 

and promoting a positive organizational culture can impact the performance of healthcare 

workers in that region. This information can be useful for hospital leaders in Kwara State in 

developing strategies to improve the performance of healthcare workers. 

 

Healthcare organizations should promote diversity and inclusion in the workplace, and ensure 

that all employees are treated fairly and with respect. Healthcare organizations should provide 

resources and support for employees to help them achieve work-life balance. Healthcare 

organizations should also ensure that roles and responsibilities are clearly defined, and 

employees are adequately trained and equipped to perform their jobs. Healthcare organizations 

should foster a positive organizational culture that values teamwork, collaboration, and 

communication. Healthcare organizations should provide resources and support for employees 

to help them manage work-related stress. 

 

 

 

       

 

     

     

    

 

     40 

 



 

 

 

Reference 

Adeleke, A. Q., Bahaudin, A. Y., &Kamaruddeen, A. M. (2015). A preliminary analysis of 

organizational internal and external factors influencing effective construction risk management in 

Nigerian construction industries using partial least squares structural equation modeling. Revista 

Tecnica de la Universidad del Zulia, 38(143), 143-155. 

 

Amudha, P., Hamidah, H., Annamma, K., & Ananth, N. (2018). Effective communication between 

nurses and doctors: Barriers as perceived by nurses. Journal of Nursing Care, 7 (3), 1-6. 

 

Azizkhani, R., Maghami-Mehr, A., &Isfahani, M. N. (2021). The effect of training on the 

promotion of emotional intelligence and its indirect role in reducing job stress in the emergency 

department. Frontiers in Emergency Medicine. 

 

Baird, K., Tung, A., & Su, S. (2020). Employee empowerment, performance appraisal 

 

quality, and performance. Journal of Management Control, 31, 451-474. 

 

Caponnetto, P., Magro, R., Inguscio, L., &Cannella, M. C. (2018). Quality of life, work 

motivation, burn-out, and stress perceptions benefits of a stress management program by autogenic 

training for emergency room staff: A pilot study. Mental Illness. 

 

Challa, R. R. (2021). Perceived stress among postgraduate students and its association with 

academic performance. Turkish Journal of Computer and Mathematics Education (TURCOMAT), 

12(7), 2696-2701. 

 

Crum, A. J., Akinola, M., Martin, A., &Fath, S. (2017). The role of stress mindset in shaping 

cognitive, emotional, and physiological responses to challenging and threatening stress. Anxiety, 

Stress, & Coping, 30(4), 379-395. 

 

Dodek, P., Cahill, N. E., &Heyland, D. K. (2010). The relationship between organizational culture 

and implementation of clinical practice guidelines: a narrative review. Journal of Parenteral and 

Enteral Nutrition, 34 (6), 669-674. 

 

Foy, T., Dwyer, R. J., Nafarrete, R., Hammoud, M. S. S., &Rockett, P. (2019). Managing job 

performance, social support and work-life conflict to reduce workplace stress. International 

Journal of Productivity and Performance Management, 68(6), 1018-1041 

      41 

JOURNAL OF ACCOUNTING, MANAGEMENT AND 

FINANCIAL TECHNOLOGY (JAMAF)  

VOLUME 1, 

ISSUE 1 



JOURNAL OF ACCOUNTING, MANAGEMENT AND 

FINANCIAL TECHNOLOGY (JAMAF)  

VOLUME 1, 

ISSUE 1 

 

Hui, L., Qun, W., Nazir, S., Mengyu, Z., Asadullah, M. A., &Khadim, S. (2021). Organizational 

identification perceptions and millennials' creativity: Testing the mediating role of work 

engagement and the moderating role of work values. European Journal of Innovation 

Management, 24(5), 1653-1678. 

 

Joy, H. (2020). Stress management and employee performance. European Journal of Human 

Resource Management Studies. 

 

Malik, M. A. R., Butt, A. N., & Choi, J. N. (2015). Rewards and employee creative performance: 

Moderating effects of creative self efficacy, reward importance, and locus of control. Journal of 

Organizational Behavior, 36(1), 59-74 

 

Odigie, A. (2016). Stress Management for Healthcare Professionals 

 

Osibanjo, A. O., Salau, O. P., Falola, H. O., &Oyewunmi, A. E. (2016). Workplace stress: 

implications for organizational performance in a Nigerian public university. Verslas: 

TeorijairprakTika/Business: Theory and Practice, 17(3), 261-269 

 

Patro, C. S., & Kumar, K. S. (2019). Effect of workplace stress management strategies on 

employees' efficiency. International Journal of Scientific Development and Research, 4(5), 412-

418 

 

Quick, J. C., & Henderson, D. F. (2016). Occupational stress: Preventing suffering, enhancing 

wellbeing. International Journal of Environmental Research and Public Health, 13(5), 459. 

 

Tamunosiki-Amadi, J. O., & Okolai, D. G. (2020). Situational awareness and employee 

commitment in the health sector of Bayelsa state. International Journal ofEng Technology 

Management Research, 6(8), 1-11 

 

 

 

 

       

      42  

 


